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Results from Self Assessment

Mar 1/02 Oct 20/03 Mar 6/07
Pt Information 38.5 % 46.2 % 72.0 %
Drug Information 44.2 % 48.1% 60.0 %
Communication 32.6 % 26.1 % 62.0 %
Drug Labeling 31.3 % 53.8 % 79.0 %
Drug Standardization 43.1 % 48.0 % 79.0 %
Medication Delivery 41.7 % 59.7 % 90.0 %
Environmental Factors 75.0 % 51.1% 94.0 %
Staff Competency 39.8 % 36.1 % 69.0 %
Pt Education 29.5 % 59.1 % 64.0 %
Quality Processes 51.1% 50.0 % 70.0 %
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